This Question Paper consists of 30 questions and 8 printed pages.
T 99T § 30 997 1 8 qhW U= ¥ |

Roll No. Code No. 60/0S/1
HTFHE FE .
t/qe—
BUSINESS STUDIES Set /7| A

(T Teaaq)
(215)

Day and Date of Examination

(e &1 o 9 fewtier)

Signature of Invigilators 1.

(Friierei & TEnew)

General Instructions :

1
2

Candidate must write his/her Roll Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and the total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

For the objective type of questions, you have to choose any one of the four alternatives given in
the question i.e. (A), (B), (C) and (D) and indicate your correct answer in the Answer-Book given
to you.

All the questions including objective type questions are to be answered within the allotted time and
no separate time limit is fixed for answering objective type questions.

Making any identification mark in the Answer-Book or writing Roll Number anywhere other than
the specified places will lead to disqualification of the candidate.

Write your Question Paper code No. 60/0S/1, Set—| A | on the Answer-Book.

(a)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer
in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya,
Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided
in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES

(T TeAaq)
(215)
Time : 3 Hours] [Maximum Marks : 100
g ;3 gue] [quiies : 100
Notes : (1) All questions are compulsory.
(2) Marks allotted for each question are indicated against it.
et ¢ (1) |N weT fEE ¥
(2) YD U & 3k SUh A 9 ™ E

1  The head of the Joint Hindu Family Business is known as : 1

(A) Proprietor (B) Director

(C) Karta (D) Manager

g fog WRaOR a@@ & JRewm & FHE W@l § |

(A) @ (B) EaTw®

(C) wat (D) ¥aE®
2 Which of the following is not a function of warehouses ? 1

(A) Risk bearing (B) Transport facility to every customer

(C) Financing (D) Protection of goods

fr & 9 dF-—ar & "SRl & e ¥ 7

(A) wRad I3 (B) YAH RS Bl UNEsd gaer I

©) fordraet (D) W @ g
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3  Which of the following is an example of visual communication ?
(A) A person is reading a letter.
(B) A person is saluting the national flag.
(C) The peon is ringing bell in the school.
(D) A traffic policeman showing the stop sign.

/1 o PE-—d1 299 T B ISR T 7

(A) TH Ffd Th 9 9§ &1 & |

(B) Th fr TS o &l g™l ¢ @ & |
(C) Tl &t H T g9 W ¥

(D) fps gferm @1 Ul T @1 Hhd I TET ¥

4 What is the full form of BPO ?
(A) Business Process Order
(B) Business Process Outsourcing
(C) Business Processing Outsourcing
(D) None of the above

BPO &1 qU ™ #&1 & 7
(A) TGU™ UihAT I
(B) U™ WihaAT FEAIHI
(C) FIH™ YEEBIT FTRIEAH
(D) ST ¥ ¥ Bis wI

5 To sell readymade garments for children, men, women etc. is the

example of :
(A) Single-line store (B) Speciality store
(C) Departmental store (D) General store
s, gedl, Rl enfy & fael fyemg eer BT TIELT T |
(A) TH & T & WK (B) fafite =R
(C) fawrig Her (D) EMF ¥EX
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6  Which of the following is a tool of sales promotion ? 1

(A) Personal selling (B) Publicity
(C) Advertisement (D) Free Samples
1 o 9 s9- faeg dadq & fafy & 7
(A) afrds fasma (B) WX
(C) fast= (D) o T
7  In which year, Consumer Protection Act was enforced ? 1
(A) 1962 (B) 1982
(C) 1986 (D) 1996
SN @XEu iyt fhw ¥ # @ng gem ¢
(A) 1962 (B) 1982
(€) 1986 (D) 1996
8 Consumer Courts do not include : 1
(A) District Forum (B) State Commission
(C) National Commission (D) Supreme Court
SUHIRT TaTAdl | e &l Bl & |
(A) forem i (B) 9 SAERT
(C) U™ =M (D) Wared g
9  Career Planning includes : 1

(A) Starting own business
(B) Joining a job
(C) Making adjustments with the career

(D) Thinking suitably about positive and negative aspects of a career
Sttt e o onfie ®

(A) U @I &1 FIHEI JE B

(B) Sl T

(C) Sifasl & T FHENH BT

(D) SHIdl & HHRIHAD o THRIHS UBqall & I o Iugad Qrar
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Which of the following is a function of an entrepreneur ?
(A) Innovation (B) Risk Bearing

(C) Growth and Development (D) All of above

e B G B e T e e

(A) Tavadd (B) wifew 3w

(©) Jhe wd faem (D) S @

Differentiate between Economic and Non-Economic activities on the
basis of :

(i) Purpose (i) Outcome (iii)) Expectation

frafafaa emarl X onfdie qur o fkamelf & omaR W @ifT -

(i) sgw (i) wRom™ (iii) ordem

State three limitations of Joint Stock Company.

Ygad Sl HOET Bl A G a5y |

Explain the elements of communication process in brief.

9O YihdAT & dcdi Bl 98 H Ui HIT |

What is meant by ‘Auction Sale” ?

e g femr @ | e ¥ 7

Define Consumer.

IUATRAT Bl G ST |

Explain any two characteristics of business.

2 21 62 G B ) e O B 3 2 B e s G 1 L
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17 Explain any four functions of warehouse. 4

HSUJE & @l A &A1 & U By |

18 What is ATM ? How does it help the customers of the Bank ? 4
TATH. R & 7 ge 9% & URH @ [BA TR F FEEAl HCT & 7

19 Differentiate between Departmental Store and Super Bazaar. 4

forig @R ok gm aWR § o W &HINY |

20 Describe any four qualities of a successful entrepreneur. 4

Th G6A STl & el @Ik ORI gue ifTT |

21 What is e-commerce ? Discuss any four advantages of it. 5

iy T & 7 3Hb (el A @IH B ARAT BT |

22 State any five features of a partnership form of business organization. 5

AAIe ST & dEEil @WEY & & 9g [aIudistl & i@ Hive |

23 Describe the procedure of opening a savings bank account in a Bank. 5

Th 9o H S9d b QAT Giad bl UhAT &I 9ui Hieg |

24 What is Personal Selling ? State any three elements of Personal Selling. 5
Jafras fama @ & 7 Jafeas fama & fRRl 09 d@l @1 Swi@ Sig |

25 What do you mean by Consumerism ? Explain any two responsibilities 5

of a consumer.

SUNEITEE § oY T GHI & ¢ Uk IUNiGAl b el al Iaiandal @l
qUN BT |
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26 What are the activities undertaken by a consumers' cooperative society ?
Explain any four features of cooperative societies.

SUHIRIT eIl |ifeT sl . fafafeat il € 7 geardl atifa & feel o fagroamert
BT U BT |

27 Explain any four saving schemes operated through Post Office.

ThUY hl fhel T S9d et & faavr fva |

28 State any six differences between wholesalers and retailers.

g foshar Td Fead fasdl ¥ BE B oW W RN |

29 Discuss any four of the problems faced by consumers in their daily life.

Suueen @ i — ufdfes o arel gueret ¥ ¥ el O @1 auie &g |

30 What are the factors you would like to consider if you start a small

enterprise to produce wrist watch ? Explain in brief any four such factors.

Th HAls HSl SN % [WQ @Y IART H AT B G5 39 [T—TbT Bl
B G H @ ¢ gfad o Ug fewl O ®Rél Bl gHsEy |
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